
1. Log into your MyCigna
account online.

2. Navigate to “Spending 
Accounts” and select 
your Health Savings 
Account. 

Submitting Payment/Reimbursement from your Cigna HSA



3. Here you will see an 
overview of your HSA 
transactions. 

4. To access your HSA 
balance, click on the 
“View all transactions 
and manager your 
HSA” link. This will take 
you to the HSA Bank 
(owned and operated 
by Cigna) website, 
specifically, to your 
account.



5. You will then be presented with 
your HSA account page. 

6. To see a detailed list of your 
transactions, you can click on 
the “ Cash Account” link.

7. To submit an HSA payment to a 
provider or to reimburse 
yourself from an eligible 
expense you have already paid 
for, click the “Pay 
Bill/Contribute” button. 

8. You can also accomplish this by 
clicking the “Manage My 
Expenses” button



From this page, you can create your 
transaction to reimburse yourself or 
someone else.

9. Select “My HSA” from the 
available selections. 

10. Then you can choose yourself, 
which will generate a manual 
check to be mailed to your 
address on file. 

11. If you would like to be 
reimbursed via direct deposit, 
you will need to add your banking 
details by clicking the “Add Bank 
Account” link.

12. When you are ready, click Next.



Next, you can schedule this transaction as a 
one-time payment or a recurring scheduled 
payment. 

Once you have confirmed, click Next.



Before submitting your 
payment/reimbursement, you will need to 
clarify details about the transaction your are 
submitting. Fill out all of the required 
information from the fields displayed. 

• Amount
• Expense
• Recipient/Patient
• Notes

When you are done, click Next. 



Before submitting your finalized 
transaction, review all details, check the 
acknowledgement box, and then click 
Submit.

You also have options to Save for Later or to 
Add Another transaction to this submission 
(if you have multiple transactions to submit 
payment/reimbursement for). 


